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Quote Only Order

Q
(Zp FINESTRA® WOOD HARDWARE TRAVERSE REV August 1, 2021
4003N BATON DRAW TRACK SYSTEM ACCOUNT 7
WOOD HARDWARE Pinch Pleat & Ripplefold
Company: Contact: Date:
Street address: Person to contact with technical questions:
City: State: Zip: PO: Ph: Fx:
E-mail: (required for shipping confirmation)
Ship to: (if different from above) Attn:
Street: City: State: Zip:

PLEASE COMPLETE ITEMS 1 THROUGH 7.

1 Total number of tracks to be made to these specifications ~————) I:I (Use another order form for tracks

with different specifications)

FRONT TRACK INFORMATION
. o] DOUBLE BRACKET
2 Track / Bracket El WHITE LENGTH | | ft. | | in. D 281/|2N9/|2-E01§§°€\CKET 2‘/9% 2" Rear Projectico:n.
Color: [<] BRONZE 5"- 6 " Front Projection
3 DRAW [ ] 1-WAY LEFT 1-WAY RIGHT CENTER DRAW STATIONARY
PINCH PLEAT e RIPPLEFOLD
4 DRAPERY STYLE P10 Cartrs C"RING FrcenCamers S5 00 e | *Baton sold
0 0
. . separately.
NUMBER OF PINCH PLEAT CARRIERS: ___ RIPPLEFOLD (0 g0% (120%
5 MASTER CARRIER OVERLAP MASTER: [ _] HIDDEN BATON EXPOSED BATON | [ ]| BUTT MASTER (Repkfoidonly
STYLE: [ ]Smooth Reeded
6 Fascia: FINisH: [ Jes [0]ma  [O]wa  [O]PE  [O]Aw
S s [ N
7 1S THIS BUILD ADOUBLE TRACK? [] Yes No
8 BACK TRACK INFORMATION
Track /Bracket [_] WHITE LENGTH | | ft. | | in.
Color: [] BRONZE
9 DRAW [ ] 1-WAY LEFT 1-WAY RIGHT CENTER DRAW
PINCH PLEAT RIPPLEFOLD  select fullness
10 DRAPERY STYLE CP10 Canriers Friction Carriers [160% (100% *Baton sold
. o L 4ono, | SEparately.
NUMBER OF PINCH PLEAT CARRIERS: ____ RIPPLEFOLD () 80% (120%
11 MASTER CARRIER OVERLAP MASTER: [ ] HIDDEN BATON EXPOSED BATON BUTT MASTER (Ripfod only)
SPECIAL INSTRUCTIONS:
LARGER PROJECTION BRACKETS, . . ; ,
RETURN PLATES / EXTENDERS Length of Track 48 96 144 192
AND DECORATIVE BATONS MAY Brackets Included 3 4 5 6

BE PURCHASED SEPARATELY.

SHIPPING - Tracks up to 100" in length are typically shipped FedEx Ground®. Packaged shipments over 105" in length and / or
with a length and girth over 130" (length + width + height) must ship via truck freight.

NOTE - Components will match track color.

R M Phone  1-800-325-8025 | 573-334-0517
Fax 1-800-501-6810 | 573-334-7483
E-Mail  customerservice@rmcoco.com

CO Website www.rmcoco.com
CO

Authorized Signature of purchaser / cardholder Date
v Distributor



mailto:customerservice%40rmcoco.com?subject=

WOOD HARDWARE

Phone

s

'FINESTRA®

(\ Y4

E-Mail

Website

RM COCO - HOW TO ORDER

1-800-325-8025
573-334-0517

1-800-501-6810
573-334-7483

customerservice@rmcoco.com

WWW.rmcoco.com

Authorized Distributor

Finestra® is a registered trademark of Rowley® Company, LLC. All products and designs are © 2021, Rowley® Company, LLC.

PRODUCT INFORMATION

The Finestra® Wood Hardware program consists of 1 38" and
2" poles, finials, brackets and accessories all available in 5
furniture-quality finishes and an unfinished option. The finials
are made of wood and resin as noted by the W and R in the item
numbers while the poles, brackets and accessories are made of
wood. Pair the beauty of Finestra Wood finials with the superior
functionality of our Finestra Wood Traverse Systems. Available in
2"and 1 3" diameter coordinating wood fascia and a wide array
of traversing solutions, including our new R-TEC Automation®
Track, single or double rod, baton draw or cord draw, pinch pleat
or Ripplefold. All items are intended for indoor use only.

PRICING

Prices are effective August 1%, 2021 and subject to change
without notice. Due to the U.S. government’s current policy on
China tariffs, all products are subject to a tariff surcharge as of
September 1%, 2019.

CREDIT POLICY

Net 30 days is our standard account terms. Open accounts
require full payment on or before 30 days from your invoice
date. Prevailing interest rates will be charged on all past due
accounts. Current orders will be held and reviewed on accounts
with unpaid invoices exceeding 30 days.Until open accounts are
established, you may inquire about being set up on a prepaid
basis. All new accounts require a completed and signed credit
application. Additionally, should you prefer to prepay your
order, please contact us in advance so we may calculate freight
charges and advise you of the total due. Mastercard, Visa,
Discover and American Express are also accepted. Electronic
checks are also accepted. Completed and signed applications
can be submitted to our Account Relations Department,
fax 573-334-0144, or email accountrelations@rmcoco.com.

CANCELLATION POLICY
In order to maintain high-quality service levels, we process all
orders as they are received. Orders cannot be cancelled.

SHIPPING & DELIVERY

All orders are filled and shipped same day upon request if
received by 1 p.m. CST. Please allow a 5 day lead time on manual
traverse system orders and a 10 - 15 day lead time on R-TEC
motorized traverse system orders. Please allow a 2 day lead
time on all custom cut orders. Orders are shipped the fastest
and most economical method unless you specify a carrier. All
shipments are subject to shipping and /or handling charges.
Any drapery pole up to 100" in length is typically shipped FedEx
Ground®. Packaged shipments over 105" in length and / or with a
length and girth over 130" (length + width + height) must ship via
truck freight. Orders that exceed a SRP of $2,500 are subject to
actual freight cost.

FREIGHT DAMAGE / CLAIMS

Claims for shortages, damages and discrepancies must be
made within 10 days of receipt of goods and must have original
shipping carton. Truck freight damage must be written on the Bill
of Lading at the time of delivery for damage claims to be made.
No exceptions.

MERCHANDISE RETURNS

Returns must have and reference a Return Authorization number
(RMA#), be returned in original package and be resalable as
new. All returns made after 30 days from date of purchase,
except for defective products, will be charged a minimum 20%
restocking fee. No returns will be accepted after 60 days from
date of purchase. Any product returned without an RMA# will not
be issued a credit. Credit will be issued on merchandise only,
not freight. Return shipping is the customer’s responsibility and
should be sent prepaid. COD’s are not accepted. No returns on
clearance or discontinued items.

WARRANTY
5 year warranty on R-TEC Automation® Slim Drapery Motor.

Prices effective August 1, 2021 and are subject to change without notice.
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